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Press Release

Serco defines a new international standard for information management with
the delivery of MoReq2

3 March 2008

Serco’s Consulting business announces the availability of the new European de facto
standard for Electronic Records Management functionality — MoReq2.

MoReqg2 builds on the success of MoReq (Model Requirements for the Management of
Electronic Records) which is the only widely used international standard for Electronic
Records Management that is applicable to both the private and public sectors. Serco
developed the new specification, which was produced at the request of the European
Commission, in collaboration with the international software development and user
community from over 30 countries. MoReq2 will enable international software suppliers to
develop effective Electronic Records Management (ERM) and Electronic Document and
Records Management (EDRM) solutions. The new standard will also help end user
organisations to buy and specify ERM and EDRM systems cost effectively and will contribute
to improving an organisation’s overall information management strategy.

MoReq2 is an evolutionary development that maintains compatibility while introducing new
functionality that reflects and supports recent developments in the wider information
management environment.

The Serco team, led by Director Marc Fresko, developed MoReq?2 in partnership with imbus
AG, a specialist German software testing company that is developing testing materials to
ensure that commercial software products comply with the new standard. Later this year
Serco will deliver the final component of MoReq2 that will for the first time, allow users of
ERM software to migrate records between applications from different suppliers.

Andrew White, Chief Executive of Serco Consulting said, “I am delighted that the MoReg2
specification is now fully available. It has been eagerly awaited throughout Europe, and our
team and partners have worked hard to integrate all the elements that will make it valuable to
international businesses and governments. It is a privilege to have been associated with this
milestone initiative.”
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NOTES FOR EDITORS

About Serco

Serco Consulting is a division of Serco Group, the international service company. Serco
supports governments, agencies and companies who seek a trusted partner with an
established track-record of providing assured service excellence. Our people offer
operational, management and consulting expertise in the aerospace, defence, education,
health, home affairs, local government, science, transport and commercial sectors.

For further information, please contact: +44 (0) 207 089 4650
Warren Tsoi

More information can be found at www.serco.com/consulting

For more details about MoReq?2 see http://www.moreqg2.eu.

About imbus AG

imbus AG is one of Germany’s leading specialists for software quality assurance and test.
With more than 120 personnel at four locations, imbus supports companies and IT-users in
verifying and validating complex and demanding software systems, as well as in the
optimization of their software development processes.

For more than fifteen years, our customers have trusted our knowledge and experience in
the fields of consulting, training, software test services and the provision of complete
solutions based on software tools. Three years ago, imbus started marketing TestBench, our
own tool for test management and test design.

Our active involvement in national and international software testing boards as well as our
activities in European Union research programs guarantee our customers the latest expert
knowledge.

You will find satisfied imbus customers in the IT, life science, telecommunications and
automotive industries.

More information about imbus AG at www.imbus.de/engl/index.shtml
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